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2025 NC/SC Revenue Protection Training 
Seminar and Conference 
April 8 – 10, 2025
 Embassy Suites Charleston Harbor, Mt. Pleasant SC


Monday, April 7, 2025

4 pm – 6 pm			Early Registration  - (3rd floor by the Harbor Grand Ballroom)

Tuesday – April 8, 2025

7:00 am – 8:30 am 		Breakfast (complimentary for all hotel guests)
				High Tide restaurant

8:00 am – 9:00 am 		Registration – Harbor Grand Ballroom

9:00 am – 9:15 am		Welcome, Opening Remarks, Introductions
 & Level One Safety Message – Jason Parker, NCSCRPC President

9:15 am – 10:00 am	Vendor Introductions – Ben Plexico, NCSCRPC, Director of Vendors

10:00  am – 10:15 am		Break/Ticket Sales/Networking/Raffle

10:15 am – 11:00 am	Keynote Speaker
	Greg Puckett, Executive VP & General Manager, Surry-Yadkin EMC, NC

11:00 am – Noon	Meter Analytics
	Jeff Dargan, Lead Engineer Metering Support, Duke Energy, NC

Noon – 1:00 pm 		Lunch Provided

1:00 pm – 2:00 pm	Gas Safety & Unauthorized Connections
	Derrick Proctor, Supervisor of Gas Training & Development,                   Dominion Energy, SC

2:00 pm – 2:15 pm 		Break/Ticket Sales/Networking/Raffle

2:15 pm  - 4:15 pm	Sovereign Citizens & Gangs
	Capt. Kory Flowers, Greensboro Police Department, NC

4:15 pm  - 4:30 pm	Daily Raffle
	Must be present to win.
	
5:30 pm  – 7:00 pm	 	Hotel reception (provided by Embassy Suites) in the main lobby.
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Seminar and Conference 
April 8 – 10, 2025
Embassy Suites Charleston Harbor, Mt. Pleasant, SC



Wednesday – April 9, 2025


7:00 am – 8:30 am		Breakfast (complimentary for all hotel guests)
				High Tide Restaurant

8:30 am – 9:30 am 	Water Theft
	Deanna Castillo, Environmental Control Officer, Greenville Utilities, NC
	
9:30 am– 10:30 am 		Best Practices for Bill Avoidance, Fraud, and the Name Game
				Austin Dixon, Director of Finance & Accounting, CFO Pitt & Greene EMC, NC

10:30 am to 10:45 am	Break/Ticket Sales/Networking/Raffle
	
10:45 am – Noon	CT Tampering, Magnet Detection, Hot Sockets, Low/High Voltage
	Todd Johnson, Senior Electric Meter Technician, Kissimmee Utility Authority, FL
	
Noon – 1:00 pm 		Lunch Provided

1:00 pm – 3:00 pm		Active Shooter
Irwin Carmichael – Former Sheriff of Mecklenburg County, NC                           & Owner of the Martial Arts Training Institute  ( www.mati.com )
	             		 
3:00 pm –3:15 pm		Break/Ticket Sales/Networking/Raffle

3:15 pm – 4:45 pm	Theft and Investigations
	Paul Partin, Special Services Investigator, Horry Electric Cooperative, SC
	
4:45 pm – 5:00 pm	Daily Raffle
	Must be present to win.
	 
5:30 pm – 7:00 pm	 	Hotel reception (provided by Embassy Suites) in main lobby.
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2025 NC/SC Revenue Protection Training 
Seminar and Conference 
April 8 – 10, 2025
Embassy Suites Charleston Harbor, Mt. Pleasant, SC



Thursday, April 10, 2025

 
7:00 am – 8:30 am 		Breakfast (complimentary for all hotel guests)
				High Tide Restaurant

8:30 am – 9:15 am 	The Lone Worker and Hostile Customer Reporting
Jean Yount, Environment, Health & Safety Training Program Manager, 
Duke Energy, NC

9:15 am – 11:15 am		Open Forum Discussions
(Go to www.ncscrpc.com >conference information >Submit a Panel  Discussion Question or Complete the discussion card at your conference table
					
11:15 am – Noon	 	Closing Remarks - Grand Prize Raffle 
				Must be present to win.   







 











** Agenda & Topics are subject to change
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