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Store Manager: As you know, the suppliers are still refusing to
increase our discount. I've been researching the market online and I
think we can get the raw materials we need cheaper elsewhere.

Assistant Manager: That’d be great. We need to reduce costs to the
level of our competitors if we're going to survive.

Store Manager: Exactly! I'd like us to buy from eastern Europe from

now on. Jennifer in Operations confirmed my research. She said we
could save up to 32% that way.
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