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Accessibility

While buildings and most outdoor exhibits are wheelchair-accessible, there are
some hilly and sloped areas. Walkways are a combination of paved, gravel and
woodchipped surfaces.

We are a certified sensory inclusive facility. Sensory bags are available at
Customer Care and the Security Office as first-come, first-served basis.
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Service animals are permitted in all public areas of the Zoo except
the red panda canopy walkway, Matilda R. Wilson Free-Flight Aviary
and Australian Outback Adventure due to the free-ranging animals.

First Aid, Lost Visitors, Lost and Found
Contact any Security personnel or Zoo staff member. The

10 Mile Security Office is located behind Buddy's Pizza.
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Strollers, Wagons and Wheelchairs
Strollers, wagons and wheelchairs are available for rent by the
Chrysler Main Station and near the Africa Station seasonally.

Smoking and Vaping Policy

In order to provide a safe and healthy environment for both
the animals and our guests, smoking and vaping are not
permitted

smoking
and non-vaping Zoo.

No food or drink in any Zoo building.
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All Detroit Zoo staff members are available to help and are committed to

- providing you with an engaging, meaningful and memorable experience.
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However, inappropriate behavior towards guests or staff can result in denied
entry, security escorts off property and/or prosecution, depending on the
severity of the case.
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