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Real Propert\ Management ACE is looking for an e[perienced Operations Manager to
e[ecXte and achieYe sXccess for the Yision, mission and YalXes of Real Propert\
Management ACE.
ROLE _ The role of the Operations Manager is to e[ecXte all operational aspects of back and
front end management for the bXsiness and brokerage operations to ensXre RSeUaWLRQaO
efğcLeQc\, bXVLQeVV SURğcLeQc\ and team prodXctiYit\ b\ proYiding senior management and
leadership.

TKe Operations Manager Zill be responsible for Operations Management in the back and
front end areas of Brokerage and BXsiness Management proYiding leadership sXpport for
the brokerage and bXsiness diYisions of Back and Front end of Operations of Ofğce
Administration, Propert\ Management and Maintenance.
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TKe Operations Manager Zill sXpport the Operations Directorłs BXsiness Philosoph\ and
Vision as folloZs:

E[ecXtion of strategic Yision to sXpport the long-term groZth of the organi]ation.
E[ecXtion of corporate initiatiYes, strategies, and plans to achieYe bXsiness groZth
targets, objectiYes and goals
Management of personnel and team leadership
EnsXring performance e[cellence,operational efğcienc\ and bXsiness proğcienc\
Management and leadership of the operations team
EnsXre s\stems in place continXoXsl\ meet cXstomer serYice standards
Manage the da\ to da\ actiYities and responsibilities of the team
Manage and lead operations team in the areas to ensXre efğcienc\ if dail\ operations
Manage and engage a team of staff to ensXre groZth and efğcienc\;
Perform annXal occXpanc\ and lease-Xp projections
Collaborate Zith e[ecXtiYe leadership team to deYelop strategic long-term Yision
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