
REAL PROPERT< MANAGEMENT ACE _ ABO9E CLIENT E;PECTATIONS

REAL PROPERTY MANAGEMENT

Real PUoSeUW\ ManagemenW PiV a PeoSle BXVineVV ManagemenW MaVWeU\ MiVVion

ReVSecWfXl _ ReVSonVible
ReVilienW _ RaWional
Reliable _ ReVSonViYe

PeoSle PeoSle
PoliWe PoViWiYe PeoSle
PeoSle PeUVonaliW\ PeUVon

ManageUial ManagemenW
ManagemenW MaVWeU\
ManagemenW ManageU

Real PUoSeUW\ ManagemenW
Real Real EVWaWe E[SeUience
Real PeoSle PeoSle

PUoYen PeUfoUmance
PUodXcWiYe PeUfoUmeU
PUodXcWiYiW\ PeUfoUmance

MoWiYaWing ManageU
MoWiYaWion MenWoUVhiS
MenWal MindVeW MaVWeU\

ReZaUding RelaWionVhiSV
ReVolXWion _ RaSSoUW
RelaWionV _ RelaWionVhiSV
RealWoU RelaWionVhiSV
ReinfoUce _ ReVeW
Redeğne _ ReinYenW
ReaVVeVV _ ReconVWUXcW
RecWif\ _ ReVolYe _ ReVSond

PeoSle PeUVonnel PUoğcienc\
PeoSle PUoğcienW
PUofeVVionall\ PleaVanW
PUodXcWiYiW\ PUoğcienc\
PUomoWe PUoğcienW PeoSle
PUodXcWiYiW\ PUeciVion
PeoSle PeUfoUmance
Plan PeUVonnel PUoğcienc\

ManagemenW MiVVion
MeWicXloXV ManagemenW
ManagemenW of Time
MainWenance
MainWenance ManagemenW
Media MaUkeWing
MaUkeW MaUkeWabiliW\
MeaVXUe MaUkeW MaUkeWabiliW\

ABOVE CLIENT

EXPECTATIONS

CRISIS CREATES

CHARACTER

EXPERIENCE _ EXPERTISE _

EXCELLENCE

ASWiWXde _ AWWiWXde _ AWWUibXWeV
AmbiWioXV _ AUWicXlaWe
Anal\Wical _ AccXUaWe
AWWenWion _ AccXUac\
AZeVome _ ASSUoachable

Common SenVe iV Common
ChaUiVmaWic ChaUacWeUiVWicV
CommiWWed _  ConViVWenW
ComSeWenW CUiWical ThinkeU
ConğdenW _ ChaUiVmaWic

EnWhXViaVWic _ EneUgeWic
E[ceSWionall\ E[ceSWional
E[SeUienced _ EdXcaWed
E[SeUW E[SeUWiVe
E[SecW E[SecWaWionV

Y


