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 As  TRUSTONE,  our  Social  Compliance  policy  includes  the  standards  we  create  by  working  together  with  all  our 

 employees,  based  on  our  basic  principles  and  values,  with  teamwork.  Our  goal  is  to  ensure  that  TRUSTONE  Social 

 Compliance  Policy  becomes  the  company  culture.  For  this  reason,  social  compliance  standards  have  been  established 

 and  started  to  be  implemented.  In  addi�on  to  providing  products  and  services  with  social  compliance  standards,  this 

 policy  aims  to  give  employees  all  their  rights  arising  from  the  standards  within  the  framework  of  the  law,  to  comply 

 with  occupa�onal  health  and  safety  rules,  to  be  sensi�ve  to  the  environment,  to  realize  the  goals  of  crea�ng  a 

 workplace  environment  where  open  and  honest  communica�on  between  employees  is  respected  and  valued. 

 commits.  The  social  compliance  policy  is  announced  to  all  our  employees  through  on-the-job  training.  Within  the 

 scope  of  this  policy,  no  sanc�ons  or  penal  ac�ons  are  taken  against  employees  who  express  their  concerns,  concerns 

 and  complaints,  and  'no�fica�on  boxes'  are  used  to  express  these  concerns  and  concerns.  Employees  can  express  all 

 their  opinions,  requests,  complaints  and  sugges�ons  clearly  in  the  boxes,  these  are  evaluated  by  the  Senior 

 Management  and  necessary  improvement  ac�vi�es  are  carried  out  for  areas  open  to  improvement.  Con�nuous 

 development  ac�vi�es  are  carried  out  in  accordance  with  the  regula�ons  required  by  law  and  no�fica�ons  from 

 personnel. 

 The Social Compliance Policy includes the following components: 

 • Forced Labor (Voluntary Labor) 

 • Child Labor (Underage Workers) 

 • Discrimina�on (Egalitarian Approach) 

 • Working Hours and Wages (Wage / Salary / Payments) 

 • Health and Safety 

 • Engagement with Society and Stakeholders 

 • Foreign Na�onal Employees 

 • Human Trafficking 

 • Rest Days and Holidays 
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 • Recruitment and Employment 

 • Employment Agreement (Employer Agreement) 

 • Labor Discipline 

 • Environmental and Occupa�onal Health and Safety Issues 

 • Compliance with Customs Legisla�on 

 • Respect for the Right to Organize, Union and Collec�ve Bargaining (Freedom of Associa�on) 

 • Complying with Ethical Principles 

 • Listening and Evalua�ng Requests and Complaints 

 1.  Forced Labor (Voluntary Labor): 

 Our  business  prohibits  all  forms  of  forced  labor,  including  appren�ceships,  bonded  labor,  military  or  slave 

 labor,  and  all  forms  of  human  trafficking.  It  is  not  possible  to  work  outside  the  working  hours  (over�me/over�me) 

 specified  in  the  law.  Over�me  work  cannot  be  done  without  the  employee's  consent.  If  the  employee  quits  the  job, 

 the  company  cannot  prevent  or  postpone  it  except  for  any  security  reason.  All  kinds  of  informa�on  of  our  employees 

 are protected and kept confiden�al to the extent specified by law. 

 2.  Child Labor (Underage Workers): 

 Our  business  adheres  to  the  minimum  age  provisions  of  applicable  laws  and  regula�ons.  Our  workplace 

 prohibits  anyone  under  the  age  of  18  from  working  in  all  posi�ons.  Our  workplace's  ban  on  child  labor  complies  with 

 the  Labor  Law,  Occupa�onal  Health  and  Safety  Law,  other  legal  regula�ons  and  Interna�onal  Labor  Organiza�on 

 standards. 

 3.  Discrimina�on (Egalitarian Approach): 

 Our  business  values    all  its  employees  and  the  contribu�ons  they  make.  It  has  a  deep-rooted  stance  against 

 discrimina�on  and  a  deep-rooted  commitment  to  ensuring  equal  opportunity.  As  management,  we  strive  to  maintain 

 our  organiza�on  as  an  ins�tu�on  where  there  is  no  discrimina�on  or  physical  or  verbal  harassment  on  the  basis  of 

 race,  gender,  color,  na�onality,  social  origin,  language,  religion,  age,  disability,  poli�cal  opinion,  immigrant  worker  or 

 any  other  value  status  protected  by  applicable  laws.  We  are  determined.  Personnel  selec�on  for  our  workplace  is 

 made based on minimum qualifica�ons such as open posi�on, educa�on, interests, talent and work experience. 
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 4.  Working Hours and Wages (Wage / Salary / Payments): 

 Our  workplace  pays  its  employees  compe��ve  wages  based  on  the  industry  and  local  labor  market.  Our 

 prac�ces  are  carried  out  in  full  compliance  with  applicable  laws  and  employment  contracts  regarding  wages,  working 

 hours,  over�me  and  fringe  benefits.  We  offer  our  employees  opportuni�es  to  develop  their  skills  and  capaci�es  and 

 support these efforts by providing promo�on opportuni�es whenever possible. 

 5.  Health and Safety: 

 Our  company  ensures  the  crea�on  and  protec�on  of  a  safe  and  healthy  workplace  environment.  As  a 

 company,  we  aim  to  ensure  con�nuity  by  crea�ng  a  work  environment  where  our  employees  can  work  safely, 

 healthily  and  efficiently  by  minimizing  the  risk  of  exposure  to  accidents,  injuries  and  all  kinds  of  factors  that  threaten 

 health.  Our  company  provides  a  workplace  environment  free  of  violence,  pressure,  harassment,  threats  and 

 disturbing condi�ons. 

 6.  Engagement with Society and Stakeholders: 

 Our  company  is  commi�ed  to  establishing  a  bond  with  its  stakeholders  on  the  basis  of  good  faith  by  listening 

 to  their  opinions,  obtaining  informa�on  from  their  opinions  and  taking  their  opinions  into  considera�on.  In  this 

 context,  by  determining  employee  representa�ves  in  accordance  with  the  legal  legisla�on,  it  creates  an  environment 

 where  employees  can  discuss  their  problems  with  the  representa�ves  and  allows  them  to  report  them  in  wri�ng  to 

 the  no�fica�on  boxes.  It  is  commi�ed  to  establishing  a  dialogue  with  its  stakeholders,  when  appropriate,  on 

 workplace-related and workplace rights issues within its sphere of influence. 

 7.  Human Trafficking: 

 Our company cannot employ illegal workers. 

 8.  Rest Days and Holidays: 

 Our  employees  cannot  be  deprived  of  rest  and  holiday  days  within  the  framework  of  their  legal  rights. 

 Although  it  varies  depending  on  the  department,  employees  who  work  six  days  a  week  are  given  one  day  off,  or 

 employees who work five days a week are given a two-day holiday. 
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 9.  Recruitment and Employment: 

 Vacant  posi�ons  needed  by  the  company  management  are  determined  and  employment  is  carried  out  by  the 

 company  management  in  accordance  with  the  law  and  within  the  framework  of  certain  rules  (egalitarian  approach, 

 leave, wage, holiday, employment contract, etc.) 

 10.  Employment Agreement (Employer Agreements): 

 An  "Employment  Contract"  is  prepared  between  our  company  and  the  person  to  be  employed,  in  accordance 

 with  the  workplace  and  the  law,  and  containing  the  condi�ons  offered  to  the  candidate  personnel.  Personnel  who 

 accept  to  start  working  are  required  to  sign  "Employment  Contract,  Confiden�ality  Agreement,  Over�me  Consent 

 and  Security  Systems  Communiqué,  KVKK  Documents,  OHS  Instruc�on".  All  these  rules  and  regula�ons  are  conveyed 

 to the relevant personnel through orienta�on training. 

 11.  Labor Discipline 

 In  order  to  ensure  disciplined  work  by  our  company,  the  disciplinary  rules  determined  by  the  disciplinary 

 board are applied. 

 12.  Environmental and Occupa�onal Health and Safety Issues 

 As  Trustone,  one  of  our  goals  is  to  ensure  Environmental  and  Occupa�onal  Health  and  Safety  to  the  maximum 

 extent.  To  ensure  the  safety  of  life,  property  and  the  environment  by  minimizing  the  risks  that  our  environment  and 

 all  par�es  affected  by  our  ac�vi�es  may  be  exposed  to;  Our  priori�es  include  mee�ng  and  improving  legal 

 requirements,  raising  awareness  on  this  issue,  and  ensuring  that  our  understanding  of  social  responsibility  is 

 understood in society, including our customers. 

 13.  Compliance with Customs Legisla�on 

 We  comply  with  all  applicable  local  and  interna�onal  legisla�on  regarding  customs  and  take  measures  that  are 

 compa�ble with these legisla�ons and prevent the illegal shipment of products. 

 14.  Complying with Ethical Principles: 

 To  comply  with  all  laws  and  regula�ons  that  we  are  subject  to,  to  keep  transparent  and  up-to-date  records  to 

 prove  compliance  with  the  relevant  regula�ons,  and  not  to  tolerate  any  form  of  corrup�on  and  bribery  in  our 

 Company;  As  TRUSTONE,  we  undertake  not  to  give  or  receive  bribes  and/or  gi�s  for  the  purpose  of  gaining  profit  or 
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 facilita�ng  business,  to  establish  the  necessary  mechanisms  and  policies  to  combat  corrup�on  and  bribery,  to  avoid 

 situa�ons that may create a conflict of interest, and to protect the intellectual property rights of business partners. 

 15.  Wishes and Complaints: 

 To  establish  the  necessary  complaint  and  sugges�on  mechanism  for  each  employee  to  convey  their  wishes 

 and  complaints,  to  ensure  that  the  employee  works  in  a  happy  environment  by  providing  �mely  and  effec�ve 

 evalua�on  and  feedback,  to  ensure  that  there  is  no  retalia�on  for  the  wishes,  sugges�ons  and  complaints  made  by 

 the  employee,  To  address  complaints  regarding  noise,  waste,  etc.);  As  TRUSTONE,  we  are  commi�ed  to  encouraging 

 the use of the complaint and sugges�on mechanism, as well as in communica�ng complaints from workers. 
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 1. PURPOSE 

 The  purpose  of  this  procedure  is  to  determine  the  evalua�on  and  finaliza�on  of  the  complaints,  wishes  and 

 sugges�ons of our employees and everyone we communicate with in our organiza�on and the process to be applied. 

 2. SCOPE 

 This  procedure  covers  the  ac�vi�es  of  receiving  applica�ons  related  to  complaints  and  wishes  and  sugges�ons, 

 inves�ga�ng  the  ac�ons  and  persons  subject  to  the  complaint,  and  evalua�ng  the  complaints,  wishes  and 

 sugges�ons in our organiza�on based on the wishes, sugges�ons, complaints and feedback received. 

 3. RESPONSIBILITIES 

 3.1. SUPERIOR ADMINISTRATION 

 The  necessary  resources  needed  for  the  process  of  handling  wishes,  sugges�ons  and  complaints  in  an  effec�ve  and 

 efficient manner 

 Iden�fying  and  securing  resources.  Regularly  review  the  effec�veness  of  the  process  for  handling  Wishes, 

 Sugges�ons and Complaints. 

 3.2. SOCIAL COMPLIANCE REPRESENTATIVE: 

 ●  Establish,  implement  and  maintain  the  processes  and  procedures  for  the  handling  of  Wishes,  Sugges�ons  and 

 Complaints. 

 ●  Repor�ng  to  senior  management  at  regular  intervals  (every  6  months)  through  management  review  mee�ngs  on 

 the performance of the process of handling Wishes, Sugges�ons and Complaints. 

 3.3 HUMAN RESOURCES OFFICER 

 ●  To  work  in  coopera�on  with  the  employer's  representa�ve,  employee  representa�ves  in  the  inves�ga�on  of 

 wishes, sugges�ons and complaints 

 ●  Ac�ng as the employer representa�ve when the employer representa�ve is not present in the company 
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 3.4.  EMPLOYEE  REPRESENTATIVE  /  SOCIAL  COMPLIANCE  EMPLOYEE  REPRESENTATIVE  AND  SOCIAL  COMPLIANCE 

 BOARD 

 ●  To  work  in  partnership  with  the  employer  representa�ve  and  human  resources  officer  in  all  processes  of  listening 

 to, inves�ga�ng and finalizing wishes, sugges�ons and complaints. 

 ●  The  Social  Compliance  Commi�ee  meets  once  a  month  to  discuss  and  decide  on,  among  other  things,  wishes, 

 sugges�ons and complaints. 

 4. IMPLEMENTATION 

 ●  TRUSTONE  handles  and  monitors  wishes,  sugges�ons  and  complaints  in  accordance  with  the  following  principles, 

 and  ensures  con�nuous  improvement  of  the  employee  sa�sfac�on  management  system  by  evalua�ng  the  data 

 obtained. 

 ●  4.1. CONTACT: 

 The  employer  representa�ve  is  primarily  responsible  for  the  evalua�on  of  Wishes,  Sugges�ons  and  Complaints.  The 

 collec�on  center  of  the  Wish,  Sugges�on  and  Complaint  is  the  employer  representa�ve.  When  the  Wish,  Sugges�on 

 and  Complaint  is  first  evaluated,  it  is  recorded  and  started  to  be  inves�gated.  The  inves�ga�on  is  carried  out  jointly 

 by  the  employer  representa�ve,  employee  representa�ve  /  social  compliance  employee  representa�ve  and  human 

 resources officer. 

 4.2. RECEIVING COMPLAINTS AND SUGGESTIONS: 

 SURVEYS:  "EMPLOYEE  SATISFACTION  SURVEY"  has  been  prepared  at  Trustone.  It  is  conducted  at  least  once  a  year, 

 the ques�on why is asked in the surveys and the sec�ons to write explana�ons are prepared as available. 

 WISH  AND  COMPLAINT  SUGGESTION  BOX:  Complaints  or  Sugges�ons  are  delivered  to  the  Employer  representa�ve 

 by throwing them into the Wish / Sugges�on Complaint box. 

 ●  The  Wish  /  Complaint  Sugges�on  Box  is  hung  on  the  outside  wall  of  the  women's  locker  room  at  the  exit  of  the 

 cafeteria. (It is in a secluded place away from cameras, etc.) 

 ●  The Wish/Complaint Sugges�on box is checked once a month (generally the first week of the relevant month). 

 ●  The Social Compliance Representa�ve has the keys to the box. 
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 FACE-TO-FACE  Grievance:  If  the  employee  wishes,  they  can  go  to  Human  Resources,  Employee  representa�ves  or  the 

 Social  Compliance  Representa�ve  to  raise  their  grievance  face-to-face.  This  grievance  is  placed  on  the  agenda  on  the 

 day the commi�ee meets. 

 Anonymous  Complaint  Method:  Complaints  or  sugges�ons  can  be  le�  anonymously  in  the  wish  and  complaint  box. 

 Anonymous  complaints  will  be  taken  into  considera�on  and  processed.  The  area  where  the  wish,  complaint  and 

 sugges�on  boxes  are  located  is  outside  the  field  of  view  of  the  cameras.  It  can  be  wri�en  on  any  paper  and  thrown 

 away,  and  it  is  not  required  to  be  le�er  headed  or  logoed.  Employer  Representa�ve,  Employee  and  Social  Compliance 

 Employee  Representa�ves,  Human  Resources  Responsible,  the  complaint  of  the  employee  who  s�pulates  that 

 his/her  name  be  kept  confiden�al  is  accepted  anonymously.  Incoming  complaints  are  recorded  (including  verbal 

 complaints)  by  the  employer  representa�ve.  The  result  of  the  complaint  is  announced  on  the  no�ce  board.  If  the 

 complainant  declares  that  he/she  does  not  want  his/her  complaint  to  be  posted  on  the  no�ce  board,  only  he/she  will 

 be no�fied. 

 WhatsApp  Employee  Representa�ve  Complaint  and  Sugges�on  line:  It  consists  of  social  compliance  employer 

 representa�ve,  Employee  Representa�ves,  Social  Compliance  Employee  Representa�ves  and  Human  Resources 

 Responsible.  Our  staff  can  submit  their  complaints  and  sugges�ons  via  the  WhatsApp  Complaint  and  Sugges�on  line 

 through Employee Representa�ves. 

 The urgency of complaints made in the following situa�ons is considered to be of high importance 

 ●  Problems that stop the complainants' produc�on and/or working efficiency 

 ●  Quality problems leading to loss of produc�on and yield 

 ●  Problems that put human health at risk 

 ●  Con�nuously communicated problems related to the same issue 

 ●  Complaints about gender discrimina�on 

 4.3. INITIAL EVALUATION OF THE COMPLAINT: 

 The  grievances  thrown  into  the  Wish,  Sugges�on  and  Complaint  box  are  opened  once  a  month  and  checked  by  the 

 employer  representa�ve.  In  addi�on,  in  cases  requiring  urgent  solu�ons,  the  complainant  may  fill  out  the  "Complaint 

 FORM"  and  submit  it  to  the  employer  representa�ve,  Employee  /  Social  Compliance  Employee  representa�ve  or 

 human  resources  officer.  Following  the  ini�al  evalua�on  (if  available),  urgent  solu�on  proposals  are  communicated  to 

 the  complainants.  If  the  proposed  solu�on  is  accepted  by  the  grievor,  the  grievance  is  reported  and  the  grievance  is 
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 directed/closed  accordingly.  Interviews  with  the  complainant  are  conducted  with  a  certain  level  of  courtesy.  Personal 

 informa�on of the complainant is not disclosed without their consent. 

 4.3.1 INITIAL EVALUATION OF THE SUGGESTION: 

 Sugges�ons  and  requests  placed  in  the  Wish,  Sugges�on  and  Complaint  box  are  opened  once  a  month  and  checked 

 by  the  employer  representa�ve.  The  employee  representa�ve  accompanies  him/her,  and  if  the  sugges�on  owner 

 wishes,  he/she  can  fill  out  the  "Complaint  FORM"  and  submit  it  to  the  employer  representa�ve,  the  Employee  / 

 Social  Compliance  Employee  representa�ve  or  the  human  resources  officer.  Following  the  ini�al  evalua�on  of  the 

 sugges�on/request,  the  sugges�on  is  reported  to  senior  management.  Interviews  with  the  Sugges�on  Owner  are 

 conducted  with  a  certain  courtesy.  Personal  informa�on  of  the  Sugges�on  Owner  is  not  disclosed  without  their 

 consent. 

 4.4. INVESTIGATION OF THE GRIEVANCE: 

 If  a  quick  solu�on  cannot  be  found  regarding  the  grievance,  the  Employer  Representa�ve,  Employee  Representa�ve  / 

 Social  Compliance  Employee  Representa�ve  or  Human  Resources  Officer  conducts  the  necessary  interviews  and 

 examina�ons  in  order  to  conduct  on-site  inspec�ons  of  the  complainant...  The  Employer  Representa�ve  prepares  the 

 report  in  the  light  of  this  informa�on  and  submits  it  to  senior  management.  Grievances  that  remain  open  are 

 con�nued  to  be  monitored  during  the  evalua�on  periods  and  the  complaint  is  closed  if  it  is  not  repeated  within  1 

 year  from  the  date  of  the  complaint.  Regarding  Sugges�ons  and  Wishes,  the  senior  management  decides  on  the 

 ac�ons  that  the  company  can  take  and  the  ac�ons  to  be  taken  for  the  relevant  wish  and  sugges�on  are  announced  to 

 all employees on the company bulle�n board. 

 4.5 REPORTING: 

 The  employer's  representa�ve  informs  and  evaluates  the  complaints  and  sugges�ons  at  least  every  6  months.  He/she 

 may  organize  a  mee�ng  in  the  factory  regarding  complaints  or  sugges�ons  and  share  the  situa�on  of  the  previous 

 period with the par�cipants. 

 4.6. MEASURING THE LEVEL OF SATISFACTION WITH THE PROCESS OF HANDLING COMPLAINTS AND SUGGESTIONS 

 TRUSTONE  organizes  a  survey  to  determine  the  sa�sfac�on  level  of  complainants  or  sugges�on  owners.  The  results 

 of  the  survey  are  evaluated  by  the  Employer's  representa�ve  and  Correc�ve/Preven�ve  Ac�ons  may  be  ini�ated  for 

 nonconformi�es  iden�fied.  In  addi�on,  the  level  of  sa�sfac�on  is  measured  by  sharing  the  situa�on  of  the  previous 
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 period  with  the  par�cipants  in  two-way  complaint  and  sugges�on  listening  mee�ngs  not  less  than  once  a  year. 

 Surveys, survey evalua�ons and ac�ons taken are discussed/evaluated at regular mee�ngs. 

 4.7. EVALUATION OF EMPLOYEE SATISFACTION SURVEYS 

 Employee  sa�sfac�on  surveys  are  conducted  at  least  once  a  year  under  the  organiza�on  of  the  Employer 

 Representa�ve. The Human Resources Officer and Employee Representa�ve act jointly. 

 4.8. STORAGE OF RECORDS 

 TRUSTONE keeps all records of employee complaints for 2 years... 
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 TRUSTONE  considers  human  beings  as  the  most  valuable  asset  in  the  conduct  of  its  ac�vi�es  and  considers  the 

 health  of  its  employees  and  ensuring  that  its  employees  work  in  a  healthy  and  safe  environment  among  its  top 

 priori�es within the framework of its sustainability policies. 

 Our Occupa�onal Health and Safety policy consists of the following elements: 

 ●  Complying with legal legisla�on and regula�ons regarding occupa�onal health and safety. 

 ●  Providing  training  to  our  employees  on  occupa�onal  health  and  safety,  ensuring  that  they  gain  competencies 

 and increase their personal awareness. 

 ●  To  take  all  precau�ons  against  hazards  such  as  fire,  injury  and  disease  that  pose  a  danger  to  life  and  property 

 safety  and  to  supervise  the  applicability  of  the  studies  carried  out  on  this  subject  and  to  make  the  necessary 

 updates. 

 ●  To  provide  a  safe,  healthy  and  ergonomic  workplace  environment  for  employees  by  conduc�ng  risk 

 assessments  to  reduce  and  eliminate  the  risk  of  occupa�onal  accidents  and  occupa�onal  diseases  in  the 

 workplace. 

 ●  To improve exis�ng investments to minimize occupa�onal health and safety risks. 

 ●  To consider occupa�onal health and safety and legal regula�ons when realizing new investments. 

 ●  To  respect  the  environment  and  Quality  Management  Systems  legisla�on;  to  ensure  traceability  within  the 

 company by establishing relevant systems for this purpose. 

 ●  To  make  con�nuous  improvements  by  using  appropriate  technological  equipment  related  to  occupa�onal 

 health and safety. 
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 HUMAN RIGHTS POLICY 

 The  purpose  of  the  Human  Rights  Policy  is  to  reflect  the  principles  TRUSTONE  has  adopted  regarding  human  rights 

 and to provide a guideline for its employees and business partners. 

 This policy is based on; 

 ●  The Cons�tu�on of the Republic of Turkey, 

 ●  Universal  Declara�on  of  Human  Rights,  Interna�onal  Covenant  on  Civil  and  Poli�cal  Rights,  Interna�onal 

 Covenant  on  Economic,  Social  and  Cultural  Rights,  UN  Conven�on  on  the  Rights  of  Persons  with 

 Disabili�es and Conven�on on the Rights of the Child, 

 ●  ILO (Interna�onal Labour Organiza�on) Conven�ons to which Turkey is a party, 

 ●  United Na�ons Principles on Business and Human Rights, 

 ●  United Na�ons Global Principles, 

 ●  OECD  (Organiza�on  for  Economic  Co-opera�on  and  Development)  Principles  for  Mul�na�onal 

 Enterprises 

 We  are  commi�ed  to  abide  by  the  following  principles  and  fulfill  our  du�es  to  ensure  the  wholehearted  commitment 

 to  these  principles  in  our  ecosystem  in  order  to  ensure  compliance  with  the  na�onal  legisla�on  on  working  life  and  to 

 demonstrate an a�tude commi�ed to the fundamental rights and freedoms guaranteed by the Cons�tu�on. 

 PRINCIPLES 

 1. Respect and Compliance with Human Rights 

 Based  on  mutual  respect  in  all  its  rela�onships,  TRUSTONE  strives  to  act  in  accordance  with  human  rights  in  its 

 rela�ons  with  its  employees,  customers,  business  partners,  compe�tors  and  the  communi�es  in  which  it  operates,  to 

 encourage them to be sensi�ve in this regard and to prevent human rights viola�ons. 

 2. Equal Opportunity, Diversity and Inclusion 

 A  working  environment  where  employees  feel  fully  included,  regardless  of  their  differences,  and  observe  each  other's 

 rights and dignity in all their behaviors. 

 Decisions  on  recruitment,  placement,  career  development,  training,  remunera�on  and  promo�on  are  based  on  the 

 employee's  qualifica�ons,  performance,  skills  and  experience.  In  this  system,  where  performance  and  contribu�on  to 

 corporate  success  are  recognized,  cultural  diversity  and  equal  opportunity  are  encouraged.  Diversity  in  the  workforce 
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 is  essen�al  for  the  Company  to  achieve  its  goals.  Therefore,  TRUSTONE  strives  to  a�ract,  develop  and  retain  talents 

 with different backgrounds and experiences, who respect differences, are open-minded and tolerant. 

 3. Discrimina�on 

 Everyone  working  at  TRUSTONE  benefits  equally  from  the  rights  and  freedoms  recognized  by  law.  In  line  with  the 

 Diversity  and  Inclusion  Policy,  there  shall  be  no  discrimina�on  based  on  age,  gender,  race,  color,  language,  religion, 

 philosophical  and  poli�cal  views,  ethnic  origin,  economic  status,  sexual  orienta�on,  health  status,  disability, 

 appearance, dress or lifestyle. Discriminatory behavior, ac�on or retalia�on of any kind will not be tolerated. 

 4. Right to Collec�ve Bargaining and Freedom of Associa�on 

 The right of workers to collec�ve bargaining and freedom of associa�on shall be respected. 

 5. Freedom of Expression 

 It  adopts  the  principle  of  preven�ng  any  situa�on  that  may  hinder  employees  from  exercising  their  right  to  freedom 

 of  expression  in  the  work  environment,  and  provides  the  necessary  tools  and  environments  for  employees  to  express 

 themselves freely. 

 6. Occupa�onal Health and Safety 

 The  protec�on  of  the  health  and  safety  of  employees  and  of  visitors  or  business  partners  who  are  present  for  any 

 reason  at  Trustone's  workplace  and/or  work  areas  is  among  Trustone's  top  priori�es.  For  this  reason,  the  company 

 management strives to ensure the highest safety standards to prevent poten�al hazards in the workplace. 

 In  order  to  create  a  safe  and  healthy  workplace,  it  is  essen�al  to  comply  with  applicable  occupa�onal  health  and 

 safety  legisla�on  and  internal  requirements.  Trustone  works  to  provide  and  maintain  a  healthy  and  produc�ve 

 workplace  environment  by  regularly  iden�fying  and  resolving  risks  that  may  cause  accidents,  injuries  and  health 

 problems in the Occupa�onal Health and Safety Commi�ee. 

 7. Forced Labor 

 Employees  are  not  allowed  to  be  employed  against  their  will.  No  employee  shall  be  subjected  to  pressure  in  any 

 ma�er, and all employees shall be employed in appropriate posi�ons with their own consent under equal condi�ons. 

 8. Child Labor 

 In  accordance  with  the  principle  of  no  child  labor  set  out  in  the  Interna�onal  Labor  Organiza�on's  Declara�on  on 

 Fundamental Principles and Rights at Work, Trustone does not employ child labor. 
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 9. Violence and Mistreatment 

 Trustone  is  commi�ed  to  providing  a  safe  work  environment  for  all  employees  and  treats  them  with  respect  and 

 human  dignity.  Employees  are  also  obliged  not  to  use  physical  or  psychological  violence  or  mistreatment  against 

 anyone,  regardless  of  the  reason,  and  not  to  condone  such  behavior  by  others.  This  includes  threats  of  violence  and 

 ill-treatment  or  a�empts  to  in�midate  or  ins�ll  fear,  even  if  no  ac�on  is  taken.  Trustone  does  not  tolerate  any  form  of 

 physical, verbal, sexual or psychological harassment, abuse or in�mida�on. 

 10. Working Hours, Remunera�on and Personal Rights 

 Trustone  conducts  its  opera�ons  in  compliance  with  applicable  laws  on  wages,  working  hours,  over�me  and  benefits. 

 Trustone  works  to  increase  the  produc�vity  of  employees  during  working  hours,  aims  to  prevent  over�me  work  and 

 supports the balance between work and private life. 

 Trustone  encourages  the  crea�on  of  a  produc�ve  and  mo�va�ng  work  environment  that  con�nuously  supports 

 development  in  the  workplace,  personal  development  opportuni�es,  training  investments,  recogni�on  and  reward 

 programs that support success, exemplary behavior, innova�on and crea�vity. 
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 Human Resources Policy 

 Our  Human  Resources  vision  is  to  build  a  family  of  good  people,  good  ci�zens  who  have  reached  a  high  level  of 

 consciousness  and  responsibility,  employees  who  are  specialized  and  mastered  in  their  work,  and  employees  who 

 have  adopted  the  discipline  of  work,  even  to  the  level  of  passion,  and  to  make  TRUSTONE  a  strong  employee  brand 

 whose mission is respected. 

 Recruitment Policy 

 Our  recruitment  policy  is  to  bring  poten�al  and  talented  human  resources  to  our  company  by  using  tools  and 

 techniques  that  will  provide  equal  opportunity  to  candidates  and  enable  them  to  be  employed  in  the  most 

 appropriate  way.  In  this  context,  according  to  the  nature  of  the  relevant  posi�on;  candidates  we  reach  from  various 

 sources are included in the evalua�on processes and interviews determined according to the posi�on. 

 Orienta�on Policy 

 Our  orienta�on  process  aims  to  ensure  that  our  new  employees  embrace  TRUSTONE's  values  and  are  ready  to 

 start  their  du�es.  During  this  process,  our  employees  are  informed  about  TRUSTONE's  vision,  mission,  values  and  way 

 of doing business and receive all the technical training required for their du�es. 

 Training Policy 

 We  consider  the  training  of  our  employees  as  an  important  element  of  our  company's  development  and 

 con�nuously  invest  in  our  human  resources.  Our  training  policy  is  to  support  our  employees  with  tailor-made 

 trainings  to  ensure  that  they  con�nue  their  du�es  with  high  mo�va�on  and  performance.  With  this  approach,  our 

 employees  are  provided  with  personal  development  trainings  and  technical  trainings  to  improve  their 

 job/posi�on-specific exper�se and ways of doing business. 

 Equal Opportunity Policy 

 Equal  opportunity  is  the  basis  of  our  code  of  ethics,  human  resources  policies  and  prac�ces.  Discrimina�on  based 

 on  gender,  ethnic  origin,  etc.  is  absolutely  unacceptable  in  our  company.  No  employee  may  propagandize  his/her 

 religious  and  poli�cal  views  at  work  or  priori�ze  these  views  in  his/her  decisions.  In  the  face  of  problems  such  as 

 gender  inequality,  mobbing  and  sexual  harassment  in  our  workplaces,  all  our  employees  can  report  to  the  Human 

 Resources Directorate without revealing their iden��es. 
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      Ethical Principles Compliance Policy 

 All  our  employees  are  obliged  to  comply  with  our  code  of  ethics.  Within  the  scope  of  the  orienta�on  program 

 applied  to  our  employees  when  they  start  work;  our  ethical  principles,  what  they  can  do  to  support  compliance  with 

 ethical  rules  within  the  company,  Disciplinary  and  Ethical  rules,  Disciplinary  and  Ethical  rules  by  making  them  sign  the 

 Instruc�on,  explaining  what  may  happen  when  ethical  and  disciplinary  rules  are  not  followed,  and  the  applica�on 

 forms and the processes applied in case of viola�on of ethical rules are conveyed in detail verbally and in wri�ng. 

 Fee Policy 

 The  remunera�on  policy  implemented  at  TRUSTONE  is  designed  to  ensure  that  our  company  is  compe��ve  in  the 

 labor  market  and  to  encourage  the  sustainable  performance  of  our  employees.  Within  the  scope  of  this  policy,  our 

 company  has  a  remunera�on  system  based  on  business  values  and  managed  through  a  �er  structure.  The 

 components  of  the  remunera�on  system  vary  depending  on  the  posi�on,  grade,  market  value  of  the  posi�on, 

 individual performance, qualifica�ons, infla�on development and sector condi�ons. 

 Compensa�on Policy 

 Our  compensa�on  policy  has  been  established  with  reference  to  the  provisions  of  the  Labor  Law  No.  4857  in 

 force. Within this framework; 

 ●  Severance  Pay  is  paid  to  the  employee  whose  service  contract  is  terminated  according  to  one  of  the 

 condi�ons  requiring  the  payment  of  severance  pay  specified  in  the  Labor  Law  No.  4857  and  who  has 

 worked  for  at  least  one  year  in  our  company  or  to  the  legal  heirs  in  case  of  death  of  the  employee;  within 

 the framework of the legal severance pay ceiling based on the employee's working period and wage. 

 ●  In  accordance  with  Ar�cle  17  of  the  Labor  Law  No.  4857,  the  employee  is  no�fied  of  the  termina�on  of 

 the  employment  contract,  and  the  employee  is  given  job  search  leave  for  the  periods  s�pulated  in  the 

 law  according  to  the  seniority  of  the  employee  or  the  wage  un�l  the  end  of  the  no�ce  period  is  paid  in 

 cash. 
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 In  order  to  protect  our  environment  and  ensure  its  con�nuity,  we  comply  with  all  environmental  laws  and 

 direc�ves,  to  con�nuously  improve  our  environmental  performance  by  reducing  these  effects  by  keeping 

 environmental  impacts  under  control  and  to  realize  all  product  produc�on  ac�vi�es  of  this  awareness  with 

 'Opera�onal Business Excellence' and to leave a livable clean environment for future genera�ons. 

 As  an  organiza�on  that  is  aware  of  the  fact  that  sustainable  growth,  which  we  place  on  the  main  axis  of  our 

 ac�vi�es, is possible as long as we maintain the principles of sustainable environment and energy; 

 ●  To use natural resources efficiently, to increase recycling and recovery, 

 ●  To  take  into  account  energy-efficient  and  environmentally  friendly  technologies  while  crea�ng  all  processes 

 from the design stage, 

 ●  Develop and implement energy efficiency projects that will have a posi�ve impact on climate change, 

 ●  Purchasing energy efficient products, services and technologies, and suppor�ng high performance designs, 

 ●  To  create  health,  safety  and  environmental  integrity  by  reducing  emergency  risks  that  may  occur  within  the 

 framework of occupa�onal health and safety rules, 

 ●  To  evaluate  recycling  and  reuse  alterna�ves  by  reducing  waste  that  may  be  generated  as  a  result  of 

 produc�on, transporta�on, storage, opera�on, treatment and maintenance ac�vi�es, 

 ●  To improve our environmental management system to con�nuously improve our environmental performance, 

 ▪  To consider environmental impacts in plant and process design, 

 ●  To ensure that wastes are taken under control and disposed of in a way that does not harm the environment, 

 ●  Control air emissions to prevent air pollu�on, 

 We declare and undertake. 
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 1.PURPOSE 

 This  procedure  enables  us  to  determine  the  opera�ng  systems  of  our  company,  with  the  aim  of  protec�ng  child  labor 

 and  caring  for  young  people,  determining  their  health  and  safety,  physical,  mental,  formal  and  social  development,  or 

 the  principles  of  their  working  methods,  without  compromising  their  details,  and  preven�ng  their  economic 

 exploita�on. 

 2. SCOPE 

 This  procedure  encompasses  all  candidates  applying  to  TRUSTONE,  as  well  as  all  employees  working  in  the 

 workplace. 

 3. REFERENCES 

 Labor Law No. 4857 

 Customer Social Compliance Standards 

 ILO Conven�ons No. 138 and 182 

 4. DEFINITIONS 

 Young Worker: An individual who has completed the age of 15 but has not yet reached the age of 18. 

 Child Labor: The u�liza�on of individuals who have not yet completed the age of 15 in the workforce. 

 5. RESPONSIBILITIES 

 Human  Resources  Manager:  Approves  the  procedure  for  preven�ng  child  labor  and  employing  young  workers.  Social 

 Compliance  Representa�ve:  Prepares,  revises  when  necessary,  and  ensures  the  implementa�on  of  the  procedure  for 

 preven�ng child labor and employing young workers. 

 6. IMPLEMENTATION 

 6.1  . Principles of Employing Young Workers 

 The  safety,  health,  physical,  mental,  moral,  and  psychosocial  development,  as  well  as  personal  inclina�ons  and 

 abili�es  of  young  workers,  are  considered  during  their  placement  and  throughout  their  employment.  Young  workers 

 can  be  employed  in  posi�ons  that  do  not  hinder  their  school  a�endance,  academic  success,  or  par�cipa�on  in 
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 prepara�ons  for  career  choices  or  voca�onal  training  approved  by  the  Ministry  of  Na�onal  Educa�on.  Employers 

 must  ensure  the  protec�on  of  young  workers  against  any  risks  that  may  jeopardize  their  development,  health,  and 

 safety due to their lack of experience, ignorance of exis�ng or poten�al risks, or incomplete development. 

 6.2.  Working Hours and Break Times 

 The  working  hours  of  young  workers  are  limited  to  8  hours  per  day  and  40  hours  per  week.  Over�me  is  not  permi�ed 

 for  young  workers.  The  daily  working  hours  of  young  workers  are  applied  considering  a  con�nuous  rest  period  of  14 

 hours  within  a  24-hour  �me  frame.  During  the  educa�onal  period  of  young  workers,  working  hours  can  be  a 

 maximum  of  2  hours  per  day  and  10  hours  per  week,  outside  of  school  hours.  During  periods  when  school  is  closed, 

 working  hours  cannot  exceed  the  specified  working  hours  in  the  first  paragraph.  A  break  of  30  minutes  for  work 

 las�ng  more  than  two  hours  but  less  than  four  hours  and  a  break  in  the  middle  of  working  hours  for  work  las�ng  four 

 to seven and a half hours are mandatory. 

 6.3. Instances Excluded from Daily Working Hours In addi�on to the instances 

 ●  Excluded  from  Daily  Working  Hours  In  addi�on  to  the  instances  excluded  from  working  hours  according  to 

 Ar�cle 66 of Labor Law No. 4857: Time spent on training provided by the employer, 

 ●  Time  spent  in  courses  and  mee�ngs  sent  outside  the  workplace  by  the  employer,  as  well  as  �me  spent  in 

 voca�onal training programs organized by authorized ins�tu�ons and organiza�ons, 

 ●  Time  spent  by  young  workers  in  conferences,  congresses,  commissions,  and  similar  mee�ngs  organized  by 

 na�onal  and  interna�onal  ins�tu�ons  and  organiza�ons,  for  which  they  cannot  con�nue  their  work,  is 

 considered as part of working hours. 

 6.4. Weekly Leave 

 The  weekly  leave  allowances  for  young  workers  cannot  be  less  than  40  consecu�ve  hours.  Addi�onally,  the  weekly 

 leave pay is provided without any work obliga�on. 

 6.5. Na�onal Holidays and General Holidays 

 Young  workers  cannot  be  employed  on  na�onal  holidays  and  general  holidays.  Addi�onally,  payments  related  to 

 these days are made without any work obliga�on. 

 6.6. Gran�ng of Annual Paid Leave 

 The  annual  paid  leave  period  for  young  workers  cannot  be  less  than  20  days.  The  uninterrupted  use  of  annual  paid 

 leave  is  essen�al.  However,  upon  the  request  of  the  young  worker,  it  can  be  split  into  two  periods,  especially  if  it  is 
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 beneficial.  Annual  paid  leave  for  young  workers  a�ending  school  or  educa�on  is  given  during  the  periods  when 

 schools are on vaca�on, and there is no par�cipa�on in courses and other training programs. 

 6.7.Labor Contract and Documenta�on Obliga�on 

 Employer; 

 ●  Informs  the  parent  or  guardian  of  the  young  worker  about  the  work  to  be  performed  by  the  young  worker, 

 the risks he/she may face and the measures taken. 

 ●  Before  star�ng  to  employ  a  young  worker  who  is  s�ll  in  school,  he/she  shall  ask  for  proof  that  he/she  is  a 

 student. He/she shall keep this document in his/her personal file. 

 ●  The  employer  is  obliged  to  conclude  a  wri�en  employment  contract  with  the  parent  or  guardian  of  the  young 

 worker. 

 6.8. Employer's Training and Other Obliga�ons 

 The  employer  shall  provide  the  young  worker  with  the  necessary  on-the-job  training  on  the  risks  at  the  workplace, 

 adapta�on  to  the  work,  legal  rights  and  the  nature  of  the  work  before  the  young  worker  starts  work.  In  cases  where 

 there  is  a  need  for  a  change  in  working  condi�ons  before  or  during  the  employment  of  the  young  worker,  the 

 employer should take into considera�on the following issues in order to make this change; 

 ●  . Suitability and organiza�on of the workplace and the place where the work is carried out, 

 ●  The shape and order of the work equipment used and how they are used, 

 ●  Work organiza�ons, 

 ●  The level of training and instruc�on provided to young workers. 

 If  the  assessment  iden�fies  a  risk  to  the  physical  or  mental  development  and  safety  of  young  workers,  the  necessary 

 medical checks should be carried out as soon as possible. 

 6.9. Monitoring and Surveillance of Child Labor 

 TRUSTONE  requests  a  copy  of  the  iden�ty  card  from  the  person  accepted  for  employment  and  checks  the 

 informa�on  on  the  job  applica�on  form  and  the  informa�on  on  the  copy  of  the  iden�ty  card  during  the  recruitment 

 of the young worker. 

 A copy of the iden�ty photocopies is kept in the personnel file. 

 6.10. Ac�ons to be Taken in Case of Iden�fying Child Labor 
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 TRUSTONE  does  not  use  child  labor  under  any  circumstances.  If  a  child  laborer  is  detected,  he/she  is  quickly 

 removed  from  the  company  or  produc�on  area  and  the  Human  Resources  Department  is  no�fied.  The  child  is  kept  in 

 the  mee�ng  room  or  counseling  area  and  handed  over  to  his/her  parent  or  guardian.  A  separate  training  plan  is 

 made  and  followed  for  the  child.  In  addi�on,  all  educa�onal  expenses  un�l  the  age  of  16  are  covered  by  the  company 

 or the family is provided with employment opportuni�es. 

 6.11. Preven�on of Child Abuse 

 If  there  is  a  child  laborer  in  the  company  or  enterprise,  he/she  is  protected  against  all  kinds  of  abuse.  If  abuse  is 

 detected, the provisions of the Disciplinary Regula�on shall apply. 

 7. REPORTING 

 8. FILING 

 Employee Record File 


