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Technical problems? 
 

Dexcom 
Telephone: 0800 031 5761 
Website: https://uk.store.dexcom.com/en-GB/contactus/ 

Glooko 
Telephone: 020 7795 8191 
E-mail:  help@glooko.com 
Website: support.glooko.com 

Medtronic 
Telephone: 01923 205167 
E-mail:  rs.csukdiabetes@medtronic.com 

Omnipod 
Telephone: 0800 011 6132 
E-mail:  omnipod-GB@insulet.com 
Website: https://www.omnipod.com/en-gb/contact-us 

Roche 
Telephone: 0800 701 000 
E-mail:  mannheim.icc@roche.com 

Tandem 
Telephone: 0800 012 1560 
E-mail:  alhomecare.diabetes@nhs.net 
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Pecos ordering 
 

Ordering template will be available via Pecos ordering system.  You will receive a username 
and password via email. 

 If you have any difficulties with ordering, please contact the Pecos Team: 

E-mail: 
 systemsdiabetes@ggcprocurementcustomerservices.zendesk.com 

Telephone: 0141 232 1002 

 If order has gone to the supplier please contact the supplier. 

 

Diabetes issues 
 

 If you have any medical questions please contact your local Diabetic Specialist Nurse: 

E-mail:  childrenwithdiabetes@ggc.scot.nhs.uk 

Telephone: 0141 201 0331 

   


