Welcome to CDGS and to our new system Neon One. Neon One keeps track of our members, their
memberships, our events (Zoom meetings and conferences) and their associated registrations. Using this system
simplifies transactions for us and puts more control of your information and actions in YOUR hands.
CURRENT MEMBERS AND GUESTS OF CDGS.
Member = dues paying member of CDGS
Guest = People who have registered for our Zoom conferences, but who are not paid members of CDGS. Both
categories already have accounts, but in order to use that account must update your login and password
information. Members will have additional choices after login.
Here are the steps to take the first time you set up your access information:
1. On our website homepage, (capitaldistrictgenealogicalsociety.org) you will see a dark green box in the left
column that says, “access or create your account”. Click on that box. Image 1
2. This will bring you to a page that asks you for a login name and password. You have not entered this
information to Neon One before, so for this first entry, click on the green letters under the login “Having trouble
logging in? In the future you can use this link to change your own password. Image 2a
3. Provide the email address currently associated with your account. This will be the email address you
provided in your previous membership registration or renewal document. It may be the email address you use to
register for our Zoom conferences. Try emails you normally use, but if none of them work email us at
support@cdgsny.org and we can look it up for you. Submit your email address. Image 3
4. The next screen tells you “We have sent you your login information. Please check your email. Open your
email (be sure to check spam, ads, promotions, etc. in addition to your inbox). Click on the link in that email.
Images 4, 5, 6
5. Now you can create your login and password for Neon One. Please enter the information requested on that
screen. Your login can be your email address or a different login name of your choice (although your email
address will be easier to remember). Your password is whatever you want it to be as long as it meets the eight
character/at least one number criteria. Image 7
6. Make your selections:
Choices include checking your membership, renewing your membership, viewing and registering for our
events, etc. While our Zoom events are free, our September Conference and renewing your membership do
cost money. You can choose to pay by Credit Card, PayPal, or to pay later which means send us a check in the
mail. Image 8

