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Words from Executive Director…
stuart gordon, jr.
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The year 2019-20 FCS was moving ahead with business as usual until the Pandemic hit. Camp was canceled and it was necessary to find ways to offer services with as little contact as possible. FCS began counseling through telemedicine and caring for Payees by phone and using our front door as a walk-up window. Staff and Clients pulled together and services went ahead. During the first three months of the Pandemic, FCS saw a decline in 50% of its’ business and with the help of Nevada State Bank, FCS was able to secure a Paycheck Protection Grant to continue business. Programs continue including Group and Individual Counseling as well as the ever-growing Representative Payee Program. FCS looks to the future and with the assistance of a United Way Grant, looks to offer additional Counseling to those who have lost insurance or jobs as a result of COVID. 
A Special Thanks to both The Dermody Properties and the Western Nevada Highschool Giving Circle for their assistance in funding our Camps.

Thoughts from….
Board President, Fred Hinners:  
Family Counseling Service has now been serving the Reno area for more than 60 years. It is a remarkable achievement, one that speaks volumes about the professionals and staff members who have given so willingly of themselves.  Our services to the community are many and varied: mental health & substance abuse counseling, Representative Payee Services, and counseling for depression and sexual abuse.

In the face of a difficult economy, Family Counseling is pleased to be able to offer increased assistances to Individuals caught in the economic issues brought on by the Pandemic 

We take pride in providing more services for a longer amount of time than almost any other in Nevada.  As always, our goal of “helping hearts and homes” remains foremost.

Program Managers:


Executive Director: Stuart Gordon     Business Manager: Elizabeth Estes
           Payee Manager: Jennifer Williams.
           Program Staff-Kate Taormina CSW-I Clinical Services                                   

                                   Haidee Gordon-Payee Services

                                    Sheannette Kennedy- Payee Services

                                    Linda Lowman-Billing & Front Desk

Programs and services
2019/2020 
“Summer of Healing” 2019: Treatment Camp   for sexually abused kids:
Children and teens that have been sexually abused can experience recovery from this unique camp only to these young survivors.  The free, week- long camp is staffed by trained professionals and other volunteers who help by counseling the children and teaching them positive coping skills. The camp couples the counseling element with the fun activities of camping. Unfortunately, 2020 year’s Camp was canceled due to the Pandemic This Camp is made possible through the State of Nevada Department of Health and Human Services sub-award 16575-19-025
DRUG AND ALCOHOL TREATMENT:
Family Counseling Service offers addiction treatment through group and individual counseling services for an adult with substance abuse issues.   
PAYEE PROGRAM: 
Family Counseling Service’s Payee Program assists individuals receiving Social Security with management of their financial obligations.  The successful program, coordinated by Jennifer Williams, is a much-needed service to seniors, SSI, SDI and SSA clients in Washoe County.
Free Weekly Groups:
Women survivors of Sexual Abuse or Domestic Violence Group Tuesday 4:30-5:30
Thank you to all the volunteers and sponsors who gave so generously of time and finances.  The support and confidence in Family Counseling Service was incredible!
FCS would like to give special appreciation to the following individuals and companies for extraordinary support in 2019-2020:
The Henderson Nevada PD

United Way 
Dermody Properties

UNR School of Social Work
Camp Ronald McDonald
Western Community Fdn.
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Family Counseling Service of Northern Nevada
1475 Terminal Way Ste. B
Reno, Nevada 89502

Phone: 775-322-6557

Fax: 775-337-2971

www.fcsnv.org
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BOARD OF DIRECTORS Terms


FRED HINNERS- President-3/25


Louise Curtis – Vice President-3/25


John Aberasturi –Secretary-3/25


Debbie Barker-Treasurer -8-25


                                   Christine O’Gara 10/22
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Agency Clients Served 2019-2020





Program:				Clients Served:


Counseling/Mental Health	               	1,500	


Sexual Abuse Treatment 	                             157


Summer Camps	                                           136


Addiction Treatment		          	                110


Financial Counseling:          


Payee Client                                      	            250	               


Total Agency Clients: 2,019








	








AGENCY REVENUE 2019-2020:





Revenue Source		                 Amount


Public/Government Grants     	             $334,866                                 Insurance/Medicaid/WCHSA	              $ 70,177


Fundraising /Grants           	             $13,634.


Fees for Services/Payee                          $160,607


Other Programs	                           $ 50,452





TOTAL REVENUE		$629,730
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Mission Statement…


Family Counseling Service, established in 1959, is a local, non�profit Agency Our mission is to strengthen individuals and families to meet the opportunities and challenges of a changing world.


Services….


Through our professional staff who practice in a wide variety of specialty areas, we provide a holistic approach to address multi�ple problems often present in a person's life—problems such as: parent-child tension; marriage and couple difficulties; drug and alcohol dependency; physical, sexual and emotional abuse; fam�ily violence; anger management; stress and depression; work-related problems; loss and grief; child and adolescent issues; bankruptcy counseling and Payee Services.





The Annual report is a publication of Family Counseling Service, this publication was supported in whole or in part by the Nevada Division of Mental Health and Developmental Services (MHDS) Block Grant from the Department of Health and Human Services (DHHS), IVB,  and VOCA. Its contents are solely the responsibility of the authors and do not necessarily represent the official views of the U.S. DHHS, SAMHSA, IVB, VOCA nor the State of Nevada MHDS.
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