(CHS Revenue Management

Hosted Updates

Updating Revenue Management

After a Revenue Management update is completed, each site must ensure their local
Revenue Management database is updated accordingly.

When you first access the system following an update, you will receive a promptindicating
that your database requires an upgrade. Click OK to proceed with the upgrade process.

DE List Upgrade >

The Revenue Management DB List must be upgraded to work with this
l v wversion of Revenue Management. Please be sure no other users
y "~ open Revenue Management while the upgrade is running. Click Ok
to continue or Cancel to exit and run the uparade later.,

|_ Cancel |

The second prompt will inform you that other users are currently active in the session.
This message can be safely ignored, as it does not impact other users on the server.

Click Yes to continue.

Terminal Server Detected!

Terminal Services Session Detected!

You must be sure all users are disconnected and all sessions ended
before running this process! Failure to do so WILL result in damage

to your database, If you are unsure how to do this contact your system
administrator before proceeding with this operation.

Click Yes to continue or dick NO to cancel the operation.

Once the update is complete, Revenue Management will open as normal.
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