Facility Name: Distribution System PWSID#: 4289094
Date: August 20, 2025
PUBLIC NOTIFICATION
MONITORING VIOLATION OF THE WATER TESTING SCHEDULE

Our water system violated a drinking water standard(s) over the past year. Even
though these were not emergencies, as our customers, you have a right to know
what happened and what we did to correct these situations.

We, the _1 City of Steamboat Rock Public Water Supply (include a description
of the areas served if it is not evident from the supply name) are required to
monitor your drinking water for specific contaminants on a regular basis. Results
of regular monitoring are an indicator of whether or not our drinking water meets
health standards. During July 2025 we did not monitor or test

3 Distribution System ‘or _4 Coliform Bacteria and therefore cannot be
sure of the quality of our drinking water during that time.

What should | do?
There is nothing you need to do at this time.
What Happened? What is being done?

Testing was not completed on time. New samples will be taken and sent in for
testing.

For more information, please contact _5 City Hall at 641-868-2240.

Please share this information with all the other people who drink this
water, especially those who may not have received this notice directly (for
example, people in apartments, nursing homes, schools, and businesses).
You can do this by post ng this notice in a public place or distributing
copies by hand or mail.

1 — NAME OF PUBLIC WATER SUPPLY (PWS)

2 - FREQUENCY: MONTH, CALENDAR QUARTER, YEAR, ETC
3 - NUMBER OF SAMPLES

4 — NAME OF CONTAMINANT

5 — NAME AND PHONE NUMBER OF LOCAL CONTACT



PWS NAME: Steamboat Rock Water Dept PWSID#: 4289094

Tier 3 Public Notification Requirements
(Community Public Water Supplies)

A public water supply (PWS) that fails to monitor for Coliform Bacteria must perform public notice according to
Tier 3 requirements as soon as practical, but no later than 3 months after the public water system learns of the
violation or situation. Repeat notification must be performed every 3 months in which the violation persists.
Public notification for a monitoring violation mandates both the content of written materials, as well as the
timely delivery of those materials to all persons served by the PWS. Failure to conduct a correct and complete
public notification program is a violation of the regulations established under the Safe Drinking Water Act, and
is subject to enforcement action by the lowa Department of Natural Resources (DNR).

Per Tier 3 public notification requirements, you must complete the following:

Public Notification Content

Public notification must include the mandatory language in the example provided with these
instructions. It must be multilingual, where appropriate. It should also be a clear explanation of the
violation and include steps that the public water supply may be taking to correct the problem.

Distribution Methods

You are required to provide public notice according to the methods outlined in 1. & 2.

1. Mail Delivery — By November 22, 2025 you must send all the required mandatory language to each
customer receiving a bill and other service connections to which water is delivered. This can be
accomplished through direct mail, including it with the water utility bill, or by hand delivery. Repeat
notification by mail delivery must be completed every three months for as long as the violation exists

Date completed (enclose copy of notice)

2. Other Methods to Reach Other Persons Served — By November 22, 2025 you must provide all the
required mandatory language to other persons regularly served by the system but who would not
normally be reached by mail delivery. These methods include any of the following:

Created 2/10/2004

Newspaper — Publish notice in the newspaper(s) that serve your system. Provide the name(s)
of publications, date published, and a copy of the notice printed by the newspaper.

Multiple Delivery — Deliver multiple copies of the notice sent by mail delivery to customers who
provide this drinking water to others, such as apartment building owners, day care providers, or
large private employers. Provide the name(s) of the facilities, date delivered, and a copy of the
notice.

Posting — Post in public places served by this system or on the Internet. The notice must
remain in place for as long as the violation persists, but in no case less than 7 days. Provide
the location(s) of the posting, the dates posted, and/or the address of the Internet site and a
copy of the posting.

Community Organization Delivery — Deliver copies of the notice sent by mail delivery to
community organizations. Provide a list of the organization(s), date delivered, and a copy of the
notice.

Consumer Confidence Report (CCR) — If you wish to use this method you must first contact
[your name} at [your phone #.




PWS NAME: Steamboat Rock Water Dept PWSID#: 4289094

Method and date completed: Posting at Post Office, City Hall, Library, Local Convenient Store and
on the City Website (www.steamboatrockiowa.com) on 8/20/25.

Delivery Certification

| certify under penalty of law that | am familiar with the information submitted in this document and that
it is true, accurate and complete.

Name (print grtype)Valeria Kjormoe Title City Clerk

Date g/ /ZZ;/Z 5

Within 10 days of completion of each public notification method used, you must send a signed copy of this
certification form to the DNR. You must include with this certification a representative copy of each type of
notice distributed, published, posted, or made available to the persons served by the system or to the media.
Send your public notification materials and certification forms to the following address:

Signature

ATTN: Ryan Young

lowa DNR Water Supply Operations Section
6200 Park Ave STE 200
Des Moines, |A 50321

Created 2/10/2004



